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Quality Management System Policy 
 

Peterborough Utilities Service Inc. is committed to 
managing the drinking water system on behalf of the 
Corporation of the Township of Smith-Ennismore-
Lakefield for the Village of Lakefield and the 
Woodland Acres subdivision by effectively 
establishing, maintaining and continually improving its 
Drinking Water Quality Management System to help 
ensure its customers clean, safe drinking water at all 
times.  Consumer confidence in the drinking water 
quality shall be achieved through a proactive 
approach to meet or exceed applicable drinking water 
legislation, regulations and standards.  Drinking water 
quality is ensured by a comprehensive risk-based 
process control system that is staffed by competent 
employees who are dedicated to providing reliable, 
safe drinking water to the Village of Lakefield and 
Woodland Acres. 

 
 


